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WELCOME
Prime AV designs, specifies, supplies and installs 
bespoke Audio Visual Solutions throughout the UK. 

With customers in the private, public and 
educational sectors, it’s fair to say we 
are a little different....we actually listen! 
We will work in partnership with you 
to provide a solution you can be truly 
proud of - in both form and function.

With over 45 years combined AV 
experience, our expertise is second 

to none. With specialities within the 
Oil and Gas and the Design & Build 
Industries, we are able to create unique 
solutions for high tech problems. 
Call us today for an Obligation Free 
Consultation and let us see how we can 
help your business grow.

AV SOLUTIONS

Our Teams have been Supplying & 
Installing Audio Visual Equipment 
for many years, providing Quality 
AV Solutions from Trusted Global 
Manufacturers. Our Professional AV 
Installers & Project Managers are fully 
qualified and their attention to detail is 
second to none. With certification up to 
SSSTS Level, we have you covered.

WHITEBOARDS & RAIL SYSTEMS

We can supply and install all forms 
of Whiteboard and Rail Solutions. 
Whether it’s just a simple Whiteboard 
professionally installed in your Training 
Room or a 10 Metre Long Seamless 
Whiteboard Wall, we can help. With 
our Porcelain Enamel Surface, our 
Whiteboards are scratch proof and have 
a Full 25 Year Guarantee.

GLASS WRITING BOARDS

There are almost limitless possibilities 
in terms of colour, size, magnetic 
surfaces and with our numerous “Fixing” 
options, these Boards can make any 
environment look welcoming and 
inviting. Manufactured using the best 
quality Low Iron Toughened Safety 
Glass with Rounded Corners and 
Smoothed Edges.

A CORE AREA OF OUR 
BUSINESS IS OUR 
ABILITY TO PROVIDE 
“ENGINEERING 
EXCELLENCE” AND A 
HIGH COMMITMENT TO 
CUSTOMER SERVICE. 
REST ASSURED, THIS 
ISN’T JUST “EMPTY 
PROMISES”, IT’S WHAT 
WE ACTUALLY STRIVE 
FOR EVERY DAY!

OUR SERVICES INCLUDE:



P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 -

 G
LA

S
S

 W
R

IT
IN

G
 B

O
A

R
D

S
 P

R
IM

E
 A

V
 P

R
O

D
U

C
T

 B
R

O
C

H
U

R
E

 - G
LA

S
S

 W
R

IT
IN

G
 B

O
A

R
D

S

Tel: 01235 848 222  |  Email: info@primeav.co.uk  |  www.primeav.co.uk WHITEBOARD WALLS  |  GLASS WRITING BOARDS  |  RAIL SOLUTIONS  |  AV FURNITURE  |  DESIGN & BUILD  |  AV SOLUTIONS  |  PROJECT MANAGEMENT  |  MAINTENANCE4 5

GLASS WRITING BOARDS MANUFACTURED 
USING THE BEST 
QUALITY LOW IRON 
TOUGHENED SAFETY 
GLASS WITH ROUNDED 
CORNERS, SMOOTHED 
EDGES AND HIGHLY 
MAGNETIC SURFACE.

AVAILABLE SIZES

There are almost limitless possibilities 
in terms of colour, size, magnetic 
surfaces and with our numerous “Fixing” 
options, these Boards can make any 
environment look welcoming and 
inviting.

Manufactured using the best quality 
Low Iron Toughened Safety Glass with 
Rounded Corners and Smoothed Edges, 
they come in a range of exciting colours 
to bring your presentations to life!

They are able to be installed as a single 
unit, or as a “Full Wall” where we “Butt” 
them up next to each other to provide  
a very long collaboration space.

Our boards are the best quality 
available in the UK. At a great price  
and with delivery in only 7-10 days - we  
think that’s unbeatable!

Depth includes Hidden Bracket

This really is an exciting new Product Range  
that is going from strength to strength. The possibilities 
are endless with this amazing magnetic surface.  
It is now a really good alternative to the traditional 
whiteboard.

1

2

5

4

This exciting and versatile glass 
alternative to the traditional 
whiteboard can be used in 
countless settings such as:

•	 Office Open Areas

•	 Meeting Rooms

•	 Boardrooms

•	 Training Rooms

•	 Lecture Theatres

•	 Brain-storming Areas

•	 Schools

•	 Doctors Surgery’s

•	 Hospitals

•	 Homes

1.	 2000mm x 1000mm Magnetic Glass Board finished in “Calm 320”

2.	 5000mm x 1200mm Magnetic Glass Board finished in “Pure 130”

3.	 5000mm x 1200mm Glass Boards (side view) finished in “Pure 130”

4.	 1200mm x 1200mm Mobile Magnetic Board finished in “Inventive 410”

5.	 1200mm x 1200mm Magnetic Board finished in “Elegant 100”

3

Item code Product Name (W) x  (H) x (D) mm

41531 Prime AV Exclusive Glass 300 x 300 x 14

41532 Prime AV Exclusive Glass 500 x 500 x 14

41533 Prime AV Exclusive Glass 750 x 750 x 14

41534 Prime AV Exclusive Glass 1000 x 1000 x 14

41535 Prime AV Exclusive Glass 1250 x 1000 x 14

41535Z Prime AV Exclusive Glass 1000 x 1250 x 14

41536 Prime AV Exclusive Glass 1500 x 1000 x 14

41536Z Prime AV Exclusive Glass 1000 x 1500 x 14

41537 Prime AV Exclusive Glass 2000 x 1000 x 14

41537Z Prime AV Exclusive Glass 1000 x 2000 x 14

41545 Prime AV Exclusive Glass 1500 x 500 x 14

41545Z Prime AV Exclusive Glass 500 x 1500 x 14

41547 Prime AV Exclusive Glass 1500 x 750 x 14

41547Z Prime AV Exclusive Glass 750 x 1500 x 14
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WITH UNIQUE OPTIONS 
LIKE “LOGO” BRANDING 
AND A BESPOKE 
PLANNER, OUR GLASS 
WRITING BOARDS WILL 
FIT PERFECTLY IN ANY 
WORK ENVIRONMENT 
OR INTERIOR SETTING.

1.	 2000mm x 1000mm Magnetic Glass Writing Board finished in “Pure 130”

2.	 Installing a 1000mm x 1000mm Magnetic Glass board with Hidden Fixings finished  
in “Pure 130”

3.	 1000mm x 700mm Slimline Mobile Glass Board finished in “Pure 130”

4.	 “Double Sided” Free Standing Magnetic Glass Writing Boards - 1500mm x 800mm

5.	 Magnetic Glass Boards “Butted Up” next to each other. All finished in “Pure 130” - 
5000mm x 1000mm

6.	 A selection of Colours next to a 1500mm x 1500mm Magnetic Glass board finished  
in “Cool 310”

7.	 “Double Sided” Magnetic Mobile Glass Writing Boards - 1575mm x 650mm

1
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5 7

Features:
•	 Slimline Installation -Total 

Depth 10mm

•	 Rounded Corners for the 
Cleanest Possible Finish

•	 Highly Magnetic

•	 24 Amazing Colours

•	 With or Without Pen shelf

•	 Wall Mounted or Free Standing
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COLOURS SIZE CHART

ACCESSORIES

Colours

If you prefer a special colour to match your fur-

niture, logo etc, Mood can be custom-made in a 

variety of colours in addition to the 24 standard 

colours. Please contact Lintex for information 

and help to decide on the right colour.

Sizes

Ordering 

We will be happy to help you with ideas for combining colours and sizes. 

However, if you have already decided on a model and colour, simply 

inform us of the size (see above) and colour code.  

Eg 41534 + 140. If you want a customised colour, please contact Lintex.

Easy · 720 Cozy · 450 Lazy · 140 Adorable · 630

New Mood colours

Mood

Mood Flow

Mood Ledge

1000 x 1000 mm
Art. no 41534

+

Lazy · 140

300 x 300
41631

1000 x 1000
41634

1000 x 1250
41635Z

1000 x 1500
41636Z

1000 x 2000
41637Z

1250 x 1000
41635

1500 x 1000
41636

2000 x 1000
41637

500 x 500
41632

750 x 750
41633

300 x 300
41531

1500 x 500
41545

500 x 500
41532

1500 x 750
41547

750 x 750
41533

500 x 1500
41545Z

1000 x 1000
41534

750 x 1500
41547Z

1250 x 1000
41535

1000 x 1250
41535Z

1500 x 1000
41536

1000 x 1500
41536Z

2000 x 1000
41537

1000 x 2000
41537Z

500 x 500
41732

750 x 750
41733

1000 x 40

14

Clever · 300

Cool · 310

Calm · 320

Wise · 500

Hopeful · 510

Adventurous · 520

Joyful · 530

Happy · 700

Elegant · 100

Classy · 110

Shy · 120

Pure · 130

Lovely · 600

Friendly · 610

Desirable · 620

Adorable · 630

Cozy · 450

Lazy · 140

Easy · 720

Inventive · 410

Passionate · 400

Excited · 420

Glamorous · 210

Creative · 220

DELIVERY
For standard sizes, delivery is typically 7-10 days from the time of order.  
For Bespoke sizes and for more unique product requirements please allow 
3-4 weeks from time of order. Once an order is placed you will be notified  
of any lead times by our Customer Service Team. 
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1.	 Accessories Pack  
(Code 3251)

Standard Edge

Wooden Pen Tray

Smooth Edge

5.	 Wooden Pen Shelf  
(Code 3255)

2.	 Flip Chart Holders (pair) 
(Code 3252)

6.	 Desk Glass Screen  
(Code 3256)

3.	 Accessories Storage  
(Code 3253)

7.	 Coloured Magnets x4  
(Code 3257)

4.	 Glass Board Pen Shelf  
(Code 3254)

8.	 Small Accessories Storage 
(Code 3258)



The technology is now at a point 
where we can provide an incredible 
“1mm” Join between the boards. This 
“Frameless” version of our Whiteboard 
Wall is our most popular as it 
appears to “Float” on the wall. With 
its Frameless look, it provides a very 
sleek, elegant design that would fit into 
any space. It has a highly magnetic 
surface, so all our accessories sit 
beautifully upon it to enable you to 
use it easily and efficiently.

Features:
•	 Only “1mm Join” Between Boards

•	 Almost “Indestructible” Surface

•	 Highly Magnetic

•	 Matt or Gloss Surface Options 
(Matt is used for a Projector)

•	 99.9% Recyclable Surface

•	 25 Year Guarantee

STANDARD SIZES
Item code Product Name   (W) x   (H) x (D) mm

17001 Prime AV Microseam Wall 3500 x 1800 x 16

17002 Prime AV Microseam Wall 4000 x 1800 x 16

17003 Prime AV Microseam Wall 4500 x 1800 x 16

17004 Prime AV Microseam Wall 5000 x 1800 x 16

17005 Prime AV Microseam Wall 5500 x 1800 x 16

17006 Prime AV Microseam Wall 6000 x 1800 x 16

17107 Prime AV Microseam Wall 3500 x 2400 x 16

17108 Prime AV Microseam Wall 4000 x 2400 x 16

17109 Prime AV Microseam Wall 4500 x 2400 x 16

17110 Prime AV Microseam Wall 5000 x 2400 x 16

17111 Prime AV Microseam Wall 5500 x 2400 x 16

17112 Prime AV Microseam Wall 6000 x 2400 x 16

17113 Prime AV Microseam Wall 3500 x 2950 x 16

17114 Prime AV Microseam Wall 4000 x 2950 x 16

17115 Prime AV Microseam Wall 4500 x 2950 x 16

17116 Prime AV Microseam Wall 5000 x 2950 x 16

17117 Prime AV Microseam Wall 5500 x 2950 x 16

17118 Prime AV Microseam Wall 6000 x 2950 x 16

WHITEBOARD WALL

FRAMELESS

Without a doubt, this is one of our most popular 
products, loved by Architects and Customers alike. 
With its smooth, seamless nature, this product range  
is the perfect addition to any collaboration space.

1

5

1.	 5500mm (W) x 3000mm (H) Wall with Magnetic Pen Holders in a True 
Collaboration Space

2.	 ONLY 1mm Join Between Each Board

3.	 Specialist Clean before handing over to the client

4.	 Magnetic Accessories available

5.	 6000mm (W) x 1200mm (H) Wall in a Meeting Room

6.	 Tongue & Groove Join enables the “1mm Micro-Seam”

6

All Sizes Available
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E3 Magnetic Whiteboard Surface
1190mm (W) x 2950mm (H) Panel Sizes 

1mm Micro Seam Join

ELEVATION

DRG No. ISSUE

TITLE:

PROJECT:

DRAWN BY:

DATE: SCALE:

CHECKED BY:

T

CURRENT NTS

1

CLIENT:

F
01235 848 222
01235 848 322

www.primeav.co.uk

Prime AV Ltd
Manor Farm
Church Street
Appleford
Oxfordshire
OX14 4PA

NOTES:

 Lead Time 3-5 Weeks


All Sizes Available

NO MAXIMUM WIDTH

•

Also Available in a "Matt 
Finish" so it can be used as 

a Projector Screen and a 
Writing Surface

PRIME AV "MICRO SEAM" WHITEBOARD WALL - FRAMELESS

PRIME AV

EXAMPLE WALL

FOR ARCHITECTURAL
DESIGN

PRIME AV
MICRO SEAM WALL 

FRAMELESS

PRIME WALLS

c

Frameless Wall just 16mm Deep!

P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 -

 W
H

IT
E

B
O

A
R

D
 W

A
LL

P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 - W

H
IT

E
B

O
A

R
D

 W
A

LL

Tel: 01235 848 222  |  Email: info@primeav.co.uk  |  www.primeav.co.uk WHITEBOARD WALLS  |  GLASS WRITING BOARDS  |  RAIL SOLUTIONS  |  AV FURNITURE  |  DESIGN & BUILD  |  AV SOLUTIONS  |  PROJECT MANAGEMENT  |  MAINTENANCE12 13



Features:

•	 Only “1mm Join” Between Boards

•	 Almost “Indestructible” Surface

•	 Highly Magnetic

•	 Matt or Gloss Surface Options 
(Matt is used for a Projector)

•	 99.9% Recyclable Surface

•	 25 Year Guarantee

WHITEBOARD WALL

FRAMED

The technology is now at a point where 
we can provide an incredible “1mm Join” 
between the boards. This “Framed” 
version of our Whiteboard Wall is one 
of our most popular as it’s slightly more 
economical than our Frameless version. 
This is due to the manufacturing process 
and enables us to offer it at the most 
affordable price to you. It has a highly 
magnetic surface so all our accessories 
sit beautifully upon it to enable you to 
use it easily and efficiently.

This “Framed” Option, allows a different looking finish 
to our Micro-Seam Walls. With the same excellent 
surface as our “Frameless” Wall, this product offers 
the same functionality at a more economical price.

STANDARD SIZES

Item code Product Name   (W) x   (H) x (D) mm

15001 Prime AV Microseam Wall 3500 x 1800 x 20

15002 Prime AV Microseam Wall 4000 x 1800 x 20

15003 Prime AV Microseam Wall 4500 x 1800 x 20

15004 Prime AV Microseam Wall 5000 x 1800 x 20

15005 Prime AV Microseam Wall 5500 x 1800 x 20

15006 Prime AV Microseam Wall 6000 x 1800 x 20

15107 Prime AV Microseam Wall 3500 x 2400 x 20

15108 Prime AV Microseam Wall 4000 x 2400 x 20

15109 Prime AV Microseam Wall 4500 x 2400 x 20

15110 Prime AV Microseam Wall 5000 x 2400 x 20

15111 Prime AV Microseam Wall 5500 x 2400 x 20

15112 Prime AV Microseam Wall 6000 x 2400 x 20

15113 Prime AV Microseam Wall 3500 x 2950 x 20

15114 Prime AV Microseam Wall 4000 x 2950 x 20

15115 Prime AV Microseam Wall 4500 x 2950 x 20

15116 Prime AV Microseam Wall 5000 x 2950 x 20

15117 Prime AV Microseam Wall 5500 x 2950 x 20

15118 Prime AV Microseam Wall 6000 x 2950 x 20
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1.	 6000mm (W) x 2950mm (H) Wall separated by a Column in a Meeting 
Room with Magnetic Accessories also supplied

2.	 14mm White Frame All around the Wall. This Frame can be “Powder 
Coated” in any Colour to suit your Corporate Colours

3.	 Mitred Corner of the Frame - Cut and Installed On Site

4.	 Available Magnetic Accessories

5.	 Showing the Bottom Frame mounted above the existing Skirting Board

6.	 “Matt” Version of the Whiteboard Wall Integrated into a Moveable 
Partition Wall - This Matt Surface is also a “Projection” Surface

6

All Sizes Available
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E3 Magnetic Whiteboard Surface 
1190mm (W) x 2950mm (H) Panel Sizes 

Clip On Profile (To Cover Fixings) - 14mm
Wide - (White or Silver as Standard)

1mm Micro Seam JoinFixing Holes At 500mm  Intervals
Around Entire Frame (approx)

Fix to Wall

Top Of
Whiteboard  Wall

Mounting Profile To
Be Fixed To Wall

Bottom Of
Whiteboard Wall

Magnetic Whiteboard
Surface

1mm JoinPowder Coated Clip-On Profile
(White or Silver as Standard)

Clip On profile

Fix to Wall Fix to Wall

14mm

Fix to Wall

Whiteboard
Surface

Clip on Profile

DRG No. ISSUE

TITLE:

PROJECT:

DRAWN BY:

DATE: SCALE:

CHECKED BY:

T

CURRENT NTS

1

CLIENT:

F
01235 848 222
01235 848 322

www.primeav.co.uk

Prime AV Ltd
Manor Farm
Church Street
Appleford
Oxfordshire
OX14 4PA

NOTES:

 Trim can be powder coated
to any required colour.

 Lead Time 3-5 Weeks


All Sizes Available

NO MAXIMUM WIDTH

•

Also Available in a "Matt 
Finish" so it can be used as 

a Projector Screen and a 
Writing Surface

PRIME AV "MICRO SEAM" WHITEBOARD WALL - FRAMED

PRIME AV

EXAMPLE WALL

FOR ARCHITECTURAL
DESIGN

PRIME AV
MICRO SEAM WALL

FRAMED

PRIME WALLS

c

Framed Wall just 20mm Deep!

ELEVATION

TOP VIEW

SIDE VIEW

P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 -

 W
H

IT
E

B
O

A
R

D
 W

A
LL

P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 - W

H
IT

E
B

O
A

R
D

 W
A

LL

Tel: 01235 848 222  |  Email: info@primeav.co.uk  |  www.primeav.co.uk WHITEBOARD WALLS  |  GLASS WRITING BOARDS  |  RAIL SOLUTIONS  |  AV FURNITURE  |  DESIGN & BUILD  |  AV SOLUTIONS  |  PROJECT MANAGEMENT  |  MAINTENANCE16 17



WHITEBOARDS

If you are looking for stylish, tasteful 
Whiteboards then our Range is second 
to none. The “Air” Board gives the 
impression it is floating, with its bevelled 
edges and hidden mountings. The 
“Full” board gives the impression of 
an elegant picture frame. The “Slim” 
board gives a sleek slim design and the 
“Curve” Board pushes the boundaries 
of the contemporary. Our ceramic steel 
boards are of the very highest quality 
and come with a 25-Year Guarantee on 
the writing surface.

Also available is a “Truly Portable” 
board (as shown in picture 2). These 
boards enable you to move freely from 
room to room and are specially suited 
to any listed building where fixing into 

Features:

•	 Highly Magnetic

•	 5 Metres Wide in a Single Piece

•	 Almost Indestructible Surface

•	 Hidden Fixings

•	 Matt or Gloss Surface Options 
(Matt is used for a Projector)

•	 99.9% Recyclable Surface

•	 25 Year Surface Guarantee

Our Wall Mounted Boards can be supplied up to 
5000mm Wide as a single piece which enables the 
cleanest possible finish for those longer walls.

1

4

3

2

1.	 Magnetic Teaching “Column Boards” with a Canteliver Mechanism - 3500mm (W) x 1000mm (H) - Each Board

2.	 Truly Portable Magnetic Whiteboard in Various Sizes

3.	 3000mm (W) x 1200mm (H) “Air” Whiteboard with a Bespoke Pen Shelf

4.	 3500mm (W) x 1200mm (H) “Air” Whiteboard with a Bespoke Pen Shelf

5.	 Bespoke Wall Mounted 1500mm (W) x 1200mm (H) Whiteboard surrounded by Crimson Pinboard - Overall 
Dimension 2300mm (W) x 1850mm (H)

5
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the walls is not possible. Also shown is a 
Whiteboard with a “Pin-Board” surround 
for the complete working space. Perfect 
for Cafeterias & Training Suites.



FRAMELESS

RETRO

CURVE - WHITE

CURVE - BLACK

ACOUSTIC

FULL

Item code Product Name   (W) x   (H) x (D) mm

27826 Framless Whiteboard 1200 x 1000 x 16

27827 Framless Whiteboard 1500 x 1200 x 16

27828 Framless Whiteboard 2000 x 1200 x 16

27829 Framless Whiteboard 2500 x 1200 x 16

27830 Framless Whiteboard 3000 x 1000 x 16

27831 Framless Whiteboard 3000 x 1200 x 16

Item code Product Name   (W) x   (H) x (D) mm

22820 Full Whiteboard (Deep Trim) 1200 x 1000 x 31

22821 Full Whiteboard (Deep Trim) 1500 x 1200 x 31

22822 Full Whiteboard (Deep Trim) 2000 x 1200 x 31

22823 Full Whiteboard (Deep Trim) 2500 x 1200 x 31

22824 Full Whiteboard (Deep Trim) 3000 x 1000 x 31

22825 Full Whiteboard (Deep Trim) 3000 x 1200 x 31

Item code Product Name   (W) x   (H) x (D) mm

28825 Curve Whiteboard (White Trim) 1200 x 1000 x 15

28826 Curve Whiteboard (White Trim) 1500 x 1200 x 15

28827 Curve Whiteboard (White Trim) 2000 x 1200 x 15

28828 Curve Whiteboard (White Trim) 2500 x 1200 x 15

28829 Curve Whiteboard (White Trim) 3000 x 1000 x 15

28830 Curve Whiteboard (White Trim) 3000 x 1200 x 15

Item code Product Name   (W) x   (H) x (D) mm

28831 Curve Whiteboard (Black Trim) 1200 x 1000 x 15

28832 Curve Whiteboard (Black Trim) 1500 x 1200 x 15

28833 Curve Whiteboard (Black Trim) 2000 x 1200 x 15

28834 Curve Whiteboard (Black Trim) 2500 x 1200 x 15

28835 Curve Whiteboard (Black Trim) 3000 x 1000 x 15

28836 Curve Whiteboard (Black Trim) 3000 x 1200 x 15

Item code Product Name   (W) x   (H) x (D) mm

68950 Acoustic Whiteboard (Deep Trim) 1200 x 1000 x 31

68951 Acoustic Whiteboard (Deep Trim) 1500 x 1200 x 31

68952 Acoustic Whiteboard (Deep Trim) 2000 x 1200 x 31

68953 Acoustic Whiteboard (Deep Trim) 2500 x 1200 x 31

68954 Acoustic Whiteboard (Deep Trim) 3000 x 1000 x 31

68955 Acoustic Whiteboard (Deep Trim) 3000 x 1200 x 31

Item code Product Name   (W) x   (H) x (D) mm

91126S Slim Whiteboard (White Trim) 1200 x 1000 x 17

91127S Slim Whiteboard (White Trim) 1500 x 1200 x 17

91128S Slim Whiteboard (White Trim) 2000 x 1200 x 17

91126V Slim Whiteboard (White Trim) 2500 x 1200 x 17

91127V Slim Whiteboard (White Trim) 3000 x 1000 x 17

91128V Slim Whiteboard (White Trim) 3000 x 1200 x 17

Item code Product Name   (W) x   (H) x (D) mm

12235R Retro Whiteboard 1200 x 1000 x 18

12236R Retro Whiteboard 1500 x 1200 x 18

12237R Retro Whiteboard 2000 x 1200 x 18

12238R Retro Whiteboard 2500 x 1200 x 18

12239R Retro Whiteboard 3000 x 1000 x 18

12240R Retro Whiteboard 3000 x 1200 x 18

Item code Product Name   (W) x   (H) x (D) mm

27326 Slim Whiteboard (Black Trim) 1200 x 1000 x 17

27327 Slim Whiteboard (Black Trim) 1500 x 1200 x 17

27328 Slim Whiteboard (Black Trim) 2000 x 1200 x 17

27329 Slim Whiteboard (Black Trim) 2500 x 1200 x 17

27330 Slim Whiteboard (Black Trim) 3000 x 1000 x 17

27331 Slim Whiteboard (Black Trim) 3000 x 1200 x 17

SLIM - WHITE

SLIM - BLACK

P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 -

 W
H

IT
E

B
O

A
R

D
S

 P
R

IM
E

 A
V

 P
R

O
D

U
C

T
 B

R
O

C
H

U
R

E
 - W

H
IT

E
B

O
A

R
D

S
 

Tel: 01235 848 222  |  Email: info@primeav.co.uk  |  www.primeav.co.uk WHITEBOARD WALLS  |  GLASS WRITING BOARDS  |  RAIL SOLUTIONS  |  AV FURNITURE  |  DESIGN & BUILD  |  AV SOLUTIONS  |  PROJECT MANAGEMENT  |  MAINTENANCE20 21



MOBILE WHITEBOARDS LIGHT WEIGHT 
AND DOUBLE 
SIDED. HIGHLY 
MAGNETIC AND 
SCRATCH PROOF. 
THE PERFECT 
MOBILE SOLUTION 
FOR ULTIMATE 
FLEXIBILITY.

AVAILABLE SIZES

In addition to these standard 
whiteboards, “Flip-chart” attachments 
can be added to give greater flexibility. 
All of our walls are lightweight so they 
can be easily moved from room to room, 
yet are extremely robust to ensure they 
provide the ultimate in stability.

These boards come as either Single OR 
Double sided, and can also be supplied 
with a Magnetic Pen Shelf OR Magnetic 
Pen Holders for ease of use.

With our almost indestructible and highly 
magnetic surface, our boards are the 
industry leaders in both durability and 
design.

For TOTAL Flexibility, we are pleased to offer a 
number of Mobile Whiteboard options. This Product 
range is perfect in spaces where glass partitions are 
common, or for listed buildings where fixings cannot 
be made in walls. They come in a multitude of sizes 
and are all fully magnetic. All of the Trims can be 
powder coated to match your corporate colours.

1

3

2
Features:

•	 Ultra Mobile and Easy to Move

•	 Single OR Double Sided

•	 Highly Magnetic

•	 Can be “Colour Coded” to 
match your Corporate Colours

•	 Come in a Variety of Sizes

•	 Extremely Durable

•	 With or Without Flip Chart 
Attachment/Pen Shelf

•	 99% Recyclable Surface

•	 25 Year Surface Guarantee

1.	 Double Sided Work Wall with Flip Chart and Accessories

2.	 Coloured Mobile Work Wall with optional Flip Chart Holder

3.	 Slimline Magnetic “Chrome” Board - Can be supplied without wheels 
for a fixed installation

4.	 Double Sided Magnetic “White” Slimline Mobile Board

4

Item code Product Name (W) x  (H) x (D) mm

30011 Prime AV Work Wall - White Trim (Pics 1 & 2) 1200 x 1900 x 500

30012 Prime AV Work Wall - White Trim (Pics 1 & 2) 2400 x 1900 x 500

30013 Prime AV Work Wall - Silver Trim (Pics 1 & 2) 1200 x 1900 x 500

30014 Prime AV Work Wall - Silver Trim (Pics 1 & 2) 2400 x 1900 x 500

30015 Fabric Option - contact us for colours (Pics 1 & 2)

30016 Single sided Mini Mobile (Pic 3) 725 x 1575 x 500

30017 Single sided Mini Mobile (Pic 3) 1505 x 1575 x 500

30018 Flip Chart Option - Holder (Pic 3)

30019 Double Sided Maxi Mobile - White Frame (Pic 4) 1500 x 1960 x 500

30020 Double Sided Maxi Mobile - White Frame (Pic 4) 2000 x 1960 x 500

30021 Double Sided Maxi Mobile - Black Frame (Pic 4) 1500 x 1960 x 500

30022 Double Sided Maxi Mobile - Black Frame (Pic 4) 2000 x 1960 x 500

30023 Flip Chart Holder available for all products

All Sizes Available
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RAIL SYSTEMS

There are many reasons why people 
love our Rail Systems. They really do 
look “The Best in the UK” due to their 
sleek profile and clean white finish 
(Silver finish also available). One of 
the major reasons why our Rail is 
so popular is the Health & Safety 
element. With the Flip Charts “Off” 
the floor there is NO “Trip Hazard” 
and of course it gives free and easy 
wheel-chair access should our DDA 
compliant solution be installed.

Our team has been specifying and installing excellent 
quality Rail and Whiteboard Solutions for over 20 years, 
so our expertise is second to none.

We have two standard colours of 
Rail Systems. Both White and Silver 
are available as standard, however 
we can “Powder Coat” it to any 
required colour. Due to the smooth 
“Nylon Saddles”, our Whiteboards & 
Flip Charts flow seamlessly from one 
side of the Rail to the other – even 
with the use of just one finger! As the 
equipment is installed proud of the 
wall, your walls remain blemish free 
so no need to re-decorate.

There are many things that can 
be hung from our Rail System:

•	 Whiteboards – with 25 Year 
Guarantee

•	 Flip Charts (with OR without  
a Whiteboard back to them)

•	 Noticeboards

•	 Shelving Units

•	 Brochure Racks

•	 The Rail and “Frame” of the 
Whiteboards can be powder 
coated to any RAL colour to 
match your livery as required

•	 Bespoke Solutions are also 
available

OUR E3,  
VITREOUS ENAMEL 
WHITEBOARD 
SURFACES ARE THE 
STRONGEST AND 
MOST DURABLE 
ON THE PLANET 
WHICH IS WHY WE 
ARE PLEASED TO 
OFFER A 25 YEAR 
GUARANTEE ON 
THE SURFACE.

1.	 Rail Solution within Meeting Room

2. Twin Whiteboards and Flip Charts with  
a Flip Chart mounted “Across the Corner”

3. Rail System “Straddling” a Projection 
Screen

1

2 3 Features:

•	 Slim Design for an Elegant Finish

•	 Available in White & Silver as 
Standard

•	 Any Colour available

•	 All Professionally Powder 
Coated

•	 Paper Hanging Function built in 
(for Flip Chart paper)

•	 Fully Recyclable

RAIL PROFILE
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Our Rail Solution is perfect for any 
Meeting Room, Training Suite or 
Collaboration Space, as it keeps the 
equipment OFF the floor. Its flexibility 
enables you to easily lift off any of the 
equipment and move it to a different 
room if required. 

Our unique “Lockable Saddles” are 
also an option if you wanted to “Lock” 
the equipment on the Rail. You can still 
move the equipment from side to side 
but it cannot be removed off the Rail 
itself. These Saddles are provided Free 
of Charge if required and installed by 
our Professional Team.

Any combination of equipment is 
available. So if more Whiteboards 
are required then these can be easily 
attached to the Rail as needed. Our 
unique “Single Arm” Flip Charts enable 
the paper to be easily turned over 
when required. Flip Charts with a Twin 

Features:
•	 Mix ‘n’ Match the Equipment  

as Required

•	 Optional “Lockable” Saddles

•	 Coloured Trim (optional)

•	 Magnetic Whiteboards

•	 Single Arm Flip Charts

•	 Stands Proud of the wall

STANDARD SIZES

Item code Product Name   (W) x   (H) x (D) mm

65001 Gliding Whiteboard (White Trim) 1000 x 1000 x 60

65002 Gliding Whiteboard (White Trim) 1200 x 1000 x 60

65003 Gliding Whiteboard (White Trim) 1500 x 1000 x 60

65004 Gliding Whiteboard (White Trim) 1800 x 1200 x 60

65005 Gliding Whiteboard (White Trim) 2000 x 1200 x 60

65006 Gliding Whiteboard (White Trim) 2500 x 1200 x 60

65007 Gliding Whiteboard (Silver Trim) 1000 x 1000 x 60

65008 Gliding Whiteboard (Silver Trim) 1200 x 1000 x 60

65009 Gliding Whiteboard (Silver Trim) 1500 x 1000 x 60

65010 Gliding Whiteboard (Silver Trim) 1800 x 1200 x 60

65011 Gliding Whiteboard (Silver Trim) 2000 x 1200 x 60

65012 Gliding Whiteboard (Silver Trim) 2500 x 1200 x 60

65013 Gliding Projection Screen (4:3) 1610 x 1210 x 190

65014 Gliding Projection Screen (16:10) 1910 x 1210 x 190

65015 Gliding Projection Screen (16:10) 2410 x 1500 x 190

65016 Gliding Projection Screen (16:10) 2900 x 1810 x 190

65015 Gliding Single Arm Flip Chart - Standard   710 x 1010 x 190

65016 Gliding Single Arm Flip Chart - Whiteboard   710 x 1010 x 190

1

2

1.	 Twin Flip Chart with 1200mm (W)
Whiteboard

2.	 Twin 1500mm (W) Whiteboards with Twin 
Flip Charts

3.	 Nylon Saddle for “Easy Glide”

4.	 Whiteboard Bottom Feet

5.	 Flip Chart Bottom Feet

3Arm system cannot allow this as the 
second arm is in the way, so we really 
have thought of everything. All the 
frames can be Powder Coated to suit 
your colours if required and with our 
Projection Screen also able to attached 
to the Rail, it makes for the perfect 
solution each and every time.

4

5

Features:
•	 A Multitude of Projection 

Screens available

•	 Magnetic Accessories available

•	 Easy “One Finger” Glide

•	 Flip Charts with “Whiteboard 
Back” also available

•	 Flip Chart can be mounted 
across a corner

All Sizes Available



PRESENTATION CABINETS
Our Conference Cabinets are an elegant and flexible 
solution for your Conference, Training or Boardroom. 

The glass sliding doors double up as 
a Magnetic Writing Surface. The mid-
section is supplied with either a Magnetic 
Whiteboard OR is ready to house an 
integrated LED Screen - up to 65”.  
It comes standard in “Pure 130” but is 
also available in up to 24 Colours.

59

 LintexCatalogue 2015 Back

Article number Name Material

12500 - 130 M5 Conference anodized alu-frame polished alu-body 70 inch Opal white glass (Pure)

12500 - colour code M5 Conference anodized alu-frame polished alu-body 70 inch Coloured glass, mood colours

11500 - 130 M5 Conference black alu-frame black alu-body 70 inch Opal white glass (Pure)

11500 - colour code M5 Conference black alu-frame black alu-body 70 inch Coloured glass, mood colours

See colour chart page 73. Custom colours available on your request.

Conference Cabinets
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M5 Conference M5 Conference is a modern conference cabinet with glass enameled writing board and sliding 
glass boards. The doors are, as with all our boards, writable and designed for magnets. M5 
comes with optical white doors as standard but all 24 Mood colors are available.
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M5 Conference M5 Conference is a modern conference cabinet with glass enameled writing board and sliding 
glass boards. The doors are, as with all our boards, writable and designed for magnets. M5 
comes with optical white doors as standard but all 24 Mood colors are available.

SPECIFICATION

1

2 3

4

5

1.	 Cabinet with Whiteboard Surface - in Oak

2.	 Glass Cabinet installed with a 55 inch LED Screen - Finished in “Adventurous 520”  
with Accessories Storage Box below

3.	 Glass Cabinet installed with a 55 inch LED Screen - Finished in “Cool 310”

4.	 Glass Cabinet with Whiteboard Surface - Finished in “Cool 310”

5.	 Glass Cabinet with Whiteboard Surface - Finished in “Elegant 100” with Accessories 
Storage Box Below
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AV FURNITURE

Do you want your users crawling 
under tables to power their Laptops, 
or shuffling through a “Birds-Nest” of 
cables in the middle of the table to try 
and find the Screen’s connection cable? 
All of this wastes time, adds extra 
stress to any meeting and makes your 
company look unprofessional.

Wherever possible we like to specify  
the Cable Management/Furniture and 

Without a doubt this can often be the most important 
element of any room! If the furniture is designed badly to 
accommodate the AV, then your room simply won’t work.

work with you to provide the most 
functional, elegant and ROBUST 
solution for your needs.

Do not under estimate how much of a 
nightmare “Bad” Cable Management 
can be and how frustrated your staff will 
become when the room simply doesn’t 
work like it should.

1.	 Conference Tables in Committee Style 
with Wireless Delegate Microphones

2.	 Free-Standing Presentation Cabinet  
with 46 Inch Screen

3.	 Bespoke Lectern with Wireless  
Control Panel

1.	 Cable Cubby with “Automated” 
Retractors

2.	 Cable Management with Integrated 
Control

3.	 Bespoke Cabinets to match your Livery

4. Cabling “Integrated” into VC Table

1

2

3

ALL OF OUR 
FURNITURE PROJECTS 
ARE GENERALLY 
BESPOKE, SO WE CAN 
DESIGN ANYTHING 
FOR YOUR EXACTING 
NEEDS. BASICALLY, 
ANYTHING IS 
POSSIBLE SO PLEASE 
CALL US FOR MORE 
INFORMATION.

We can provide a multitude of 
excellent Cable Management 
services including:

•	 “In Table” push button cable 
Retraction System

•	 Built-In Microphones

•	 Universal Power Outlets  
“In Table”

•	 VGA, HDMI, CAT 5/6/7, Audio, 
Display Port ALL neatly hidden 
away within table top

•	 Integrated “In Table” Touch 
Screen Control Panels

•	 Cable Tidies to floor level 

In regards to furniture we can 
design and supply:

•	 Meeting Room Tables
•	 Boardroom Tables
•	 Media Wall Solutions (for Front/

Rear Projection + LED Screens)
•	 Lecterns
•	 Cabinets + Credenzas
•	 AV Racks
•	 Desking
•	 Chairs

ACCESSORIES

1 3 4
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VIDEO CONFERENCING

With increasing pressure on businesses 
to reduce their C02 emissions, and to 
maintain a healthy “Carbon Footprint” 
many people are looking to minimise 
unnecessary travel whilst enabling vital 
“Face-to-Face” contact.

Whatever your requirements are, Prime 
AV can provide all the latest technology. 
Whether it’s contacting multiple sites at 
once, sharing valuable Data and even 
including desktop or field based staff, we 
can help.

Video Conferencing is a vital tool in modern business, 
enabling organisations to compete in an increasingly 
Global Market Place and deliver long term savings on 
travel expenditure.

Our Team can help  
with the following: 

•	 Desktop “One on One”  
VC Solutions

•	 Desktop “One to Many”  
VC Solutions

•	 Open Plan Video Conferencing

•	 Meeting Room Video 
Conferencing

•	 Boardroom Video  
Conferencing Solutions

•	 VC Bridging Solutions

•	 Managed Services

•	 Large Scale Telepresence

Within this page, there are some options 
that can show you how your business 
can interact with suppliers & customers 
without leaving the comfort  
of your offices.

If you require a low cost “Internet”  
based solution, we can also provide 
this for you. Whether a “Stand Alone” 
System based at your desk, or a fully 
“Integrated” Video Conferencing Suite  
in your Meeting/Boardrooms, we have  
a solution for them all.

AUDIO CONFERENCING

To improve productivity within a meeting 
situation, only the best will do and Audio 
is often the “forgotten cousin” to the 
visual element of the room. We have 
found over the years that more often 
than not, it’s the Audio Element to the AV 
Solution that causes the issue, so we pay 
particular attention to this area.

“Voice” is one of the most critical elements of Group 
Communication. Excellent quality is essential for  
both “Audio Only” calls, and of course “VC Integration” 
ensuring that everyone can hear AND be heard.

Applications that require the 
very best Audio Solution are 
highlighted below: 

•	 Internet Based Audio 
Conferencing (via USB)

•	 Small Meeting Room Audio 
Conferencing by Star Phone 
(Analogue or IP based)

•	 Medium Room Solution with 
either Table or Ceiling Based 
Microphones

•	 Large Room with Integrated 
Microphones within the Table

•	 Auditorium Ceiling and Wall 
Microphone Solutions

•	 “Push to Talk” Delegation 
Systems

•	 Induction Loops
•	 Wireless Solutions

Install “Bad” Audio and you will have  
a “Bad” experience”. Guaranteed!

We only use market leading brands  
to ensure you will never be let down 
just when you need it most and like 
always, the possibilities are almost 
endless.

The majority of these solutions may 
require Crestron Control which will 
make the use of these solutions easy 
and seamless. We can provide the 
Complete Solution for you, including 
the furniture and acoustic softening to 
ensure that your requirements and high 
expectations are met.

2

11

2

3

4

3

4

5 6

1.	 Polycom Starphone with Extension Mics (IP or Analogue)

2.	 Integrated Boardroom Microphones with “Visual On/Off” 
Indicator

3.	 Scissor Style Table with Integrated Circular Microphones

4.	 Microphones that “Extend or Retract” when required

5.	 Delegate “Push to Talk” Microphones (Perfect for Councils)

6. Integrated Boundary Microphones

1.	 Modular Integrated VC Solution

2.	 Twin Screen with Integrated Furniture

3.	 Full Telepresence Suite

4.	 Desktop VC Solutions

WE WILL DESIGN IT 
FOR YOU AND OUR 
EXPERT INSTALLATION 
TEAMS WILL TAKE 
CARE OF EVERYTHING. 
WITH A DEDICATED 
PROJECT MANAGER, 
YOU ARE IN THE 
SAFEST OF HANDS.
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Below are some “Size” examples based on using 46 inch Thin Bezel Displays:

In the “Old” days you had to use Rear 
Projection Cubes which were very deep 
and cumbersome. They also had a 
terrible “Viewing Angle”, as you had 
to stand directly in front of them to see 
anything!

Times really have changed and the 
product mix now available is first class. 
All Products have “Full HD” as standard, 
so you are guaranteed the best possible 
images every time.

The most popular product used for these 
walls is now “Thin Bezel” LED Screens 
with an amazing 3-6mm TOTAL Mullion 
(frame) between the screens, and the 

This really is one of the favourite areas of our business 
as there are so many possibilities and options.

VIDEO WALLS

Video Processors that now run these 
systems are very reliable, flexible and 
easy to use. Combine all of this with a 
sleek and stylish “Touch Screen Control 
System” and they really couldn’t be 
easier to own and operate.

We are pleased to provide the biggest 
names in this market and will be more 
than happy to discuss any particular 
requirement you might have.

BOARDROOMS

Our consultants and engineers will 
work with you to evaluate your AV 
Requirements and to make sure the room 
is installed with the right equipment to 
help you work more productively.

This room is generally your “Flag-Ship” 
and we are here to help you achieve the 
highest possible standards to produce a 
room you can be proud of.

It really is the attention to detail that 
makes us a little different. Whether it’s 
matching the colour of the bracket to 
match the colour of the projector, or 

Not only should your Boardroom make a statement 
about your company, it must also be equipped with 
the right tools to enable senior staff to communicate 
effectively.

The options for this style of room 
are virtually endless, but in general 
terms the following technology 
styles are normally used:

•	 Large Screen Displays  
(65-152 inches)

•	 High Brightness and High 
Resolution Projectors either 
Ceiling Mounted OR Recessed 
“In Ceiling” via an Electronic Lift

•	 Electric “In Ceiling” Recessed 
Screens

•	 Rear Projection Solutions where 
the AV is all situated behind  
a Bespoke Media Wall

•	 Crestron “Wireless” Touch 
Screen Control or iPad Control

•	 Ceiling or Wall Mounted 
Speakers

•	 Video Conferencing via the 
Touch Panel

•	 Audio Conferencing via the 
Touch Panel

utilising our best possible joiners to 
integrate that Cable Management and 
Media Wall Solutions, we stand out 
from the rest! We will charge you ONE 
fixed price, so everything is transparent 
throughout the Project.

1.	 Full Rear Projection Wall with  
Integrated VC

2.	 Boardroom with Large LED Screen

3.	 Rear Projection with Twin Side Screens

4.	 Twin Screen VC Suite

1.	 Video Wall for Oil & Gas Industry

2.	 Video Wall in Reception

3.	 A Medical Collaboration Video Wall

1

1

2 3

2 3 4
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Features:

•	 ANY Size is Possible

•	 Amazing 3-6mm Mullion  
(Frame) now available

•	 4K Resolution of 3840 x 2160 
available

•	 Ideal for Showrooms  
and Reception Areas

•	 Full Touch Screen Control 
Systems Available



HOME CINEMA

Gone are the days where owning your 
own Home Cinema was reserved for  
the Multi-Millionaire Elite, these rooms 
are now more affordable than you  
might think.

One of the most important parts of the 
Home Cinema Process is the initial 
design, and our team can walk you 
through this process easily to help you 
make those important decisions.

We are happy to just supply the  
AV Element of the Project, or if it is a 
custom build then this is our strength. 
Home Cinemas can be some of the most 
complicated and intricate AV Rooms 
possible, so it’s important you can trust 
someone to take all these” Head-Aches” 
away from you. 

Don’t think these areas stop at a 
large room or basement, they can be 
integrated anywhere from an Outdoor 
Swimming Pool to your Garden Patio….
again, the sky IS the limit!

Well, the old saying of “The Sky is the Limit” really 
applies here, as the possibilities are endless.

Our Team can help with  
the following: 

•	 Room Design and Specification

•	 Wall & Ceiling Acoustic 
Panelling 

•	 Lighting

•	 Speaker Integration (in wall, 
ceiling or surface mount)

•	 Fixed and Electric Projector 
Screens

•	 Cinema Style “Masking” 
Solutions to change the Screens 
Aspect Ratio

•	 Full Range of Projector Options 
(ceiling mounted/in ceiling/rear 
projection)

•	 Flat Screen Technology

•	 Touch Screen Control systems

•	 Full Seating Range including 
“Vibration Active Seating” for  
a Fully Immersive experience

•	 3D & 4K

•	 Project Management & CAD 
Design

AV PODS

Fixed partition rooms require project 
planning, co-ordination and external 
building trades which all incur 
substantial costs.

AV Meeting Pods are a great way to 
create effective Private Meeting Spaces. 
They are mobile, cost effective and can 
be set up anywhere within the open 
office to create a quiet area. AV Meeting 
Pods can be sound absorbing to various 
levels depending on your requirements.

We supply AV Meeting Pods that are 
sure to meet all your office requirements.

In just one single move, installing Pods with Integrated 
AV can save as much as 90% of the construction 
cost for a traditional Meeting Room. They require NO 
Planning Permission and are a perfect “Free Standing” 
structure for any listed building.

Our experienced team will work with 
you to define your exact needs and then 
specify the correct solution to enhance 
your office space. For those who do not 
want to get caught up in a comprehensive 
and expensive “Building Project”, our AV 
Pods are definitely the answer. 

Available in almost any size and 
colour, we can build and install all the 
necessary AV Solutions in just days.  
In regards to furniture, the possibilities 
are endless, from standard style  
seating and meeting tables, to casual 
and funky lounges.

Different Versions 

•	 7 Pod Designs

•	 Multiple Fabric Combinations

•	 With or Without Privacy Panels

•	 With or Without AV

Benefits & Features  
for Lounge Seating

•	 It creates collaborative work 
settings that support informal 
team work, especially when 
used with our low table – 
lounge height.

•	 It supports different postures 
which leads people to more 
productivity and effectiveness. 

•	 These different elements 
combined save space and 
time for a truly collaborative 
experience.

1

1

2

3

4

2

3

4

1.	 Break Out Area with LED Screen

2.	 Training Suites

3.	 Open Area Meeting Space with Twin 
Screens

4.	 Lounge Style VC Space

1.	 Home Cinema with Earthy Colours

2.	 Intimate “In Red” Small Cinema

3.	 Cinema Room with Home Bar

4.	 Traditional Large Style Theatre
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EXISTING CUSTOMERS

We will always provide the 
following information for each 
Major Project we work on:

•	 Full Risk Assessments

•	 Full Method Statements

•	 On Site Safety Manager 
Designate

•	 Our In Office Health & Safety 
Contact

•	 Full Compliance with any  
On Site HSSE Requirements

•	 Morning or Weekly briefings  
of On-Site staff to keep them  
up to date of the Site Rules

Our Team will always carry  
and wear (and do) the following:

•	 High Vis Jacket

•	 Hard Hat

•	 Steel Capped Boots

•	 Safety Gloves

•	 Safety Glasses 

•	 Report any HSSE issues/ 
violation to their on site  
Manager

•	 Lead by example

•	 CSCS Cards

•	 We also have a Staff Member 
with SSSTS Certification

HEALTH & SAFETY

This is not just “Lip Service” to us, this is 
our Core Principal and our Commitment 
to it can’t be questioned. We work for 
some of the largest companies in the UK 
and our strength in this area really helps 
with these relationships.

* Terms & conditions apply

This is such an important issue now more than ever.  
From our Top to our Base we take Health & Safety 
extremely seriously and will not tolerate anyone that 
works for us to take this issue lightly.

AV MAINTENANCE

BENEFITS BRONZE SILVER GOLD

Initial telephone  
response Immediate Immediate Immediate

On site response  
(subject to geographic 
area) 24 working hours 12 working hours 4-8 working hours

Unlimited telephone  
support available 8.30am - 5.30pm 8.30am - 5.30pm 24hr

Preventative  
Maintenance visit 1 visit per annum 1 visit per annum 2 visit per annum

Equipment list check -  
once per annum

Quick reference /  
operators guide

Out of hours  
telephone support

Out of hours engineering  
site support

On site engineer support

Free software upgrades

Loan equipment*

Free training  
once per year

Preferential rates

Unlimited engineer  
call-outs
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